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2014 CORNERSTONE AWARD 

ROBIN KEITH  

Training new staff is a challenge, preparing staff for their new role, not forgetting any 
details, carefully teaching all the safety requirements, developing new employee 
orientation programs that will excite them, and keep them engaged is no easy task. 
Robin Keith takes this job on with enthusiasm, making sure each and every new 
building care staff member is properly trained and acclimated to their new position, 
managers, multiple buildings, and fellow team members. Making sure they are 
prepared for their job is her goal. 

Robin provides two days of extensive training for all new building care staff involving 
proper sanitation, cleaning techniques, university and department policies, as well as 
all of the custodial issues, introduction to their new manager. She drives them to their 
new building assignments, determines parking options, and assists in securing their 
permits. 

Robin schedules follow up visits after the new employee has been on the job for 
several weeks to assure the new employee is successful and provides any needed 
support. 

Robin develops Building Care staff in all the nuance’s the campus has, in order to 
help assure success. 

Robin also assists with regular and reoccurring training sessions that encompass the 
entire trades groups and current building care staff as well. This can be a difficult task 
as the staff in Facilities Management are out on campus working hard, and finding a 
time to bring them all together for training is challenging.  

Robin is always available to assist in guidance and onsite training for staff to ensure 
the work is done properly, and her customers and managers expressed their 
appreciation in her willingness to help. 

Robin was nominated by Rick Axtell, pictured here with VP KyuJung Whang 

and Tom LiVigne, Sr. Director for Real Estate.  


